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Taxpayers and business owners, like you,
deserve to be treated with dignity, respect,
and professionalism when dealing with
government tax agencies.

Did you know, that as a taxpayer, you
have rights?

California law protects you from abuse.
Resources are available fo help if you are
being treated unfairly.

If you have a problem with a California tax
agency or need assistance, call the phone
number listed below.

500 Capitol Mall, Suite 1750
Sacramento, CA 95814-4740
Telephone: 916-445-2181
Fax: 916-327-4003
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CALIFORNIA
TAXPAYERS

HAVE THE RIGHT TO:

e Courteous and prompt service
* Fair freatment
 Confidentiality

* Information and assistance
 Speak at a Board meeting

e Appeal an audit

e Claim a refund
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www.boe.ca.gov/rights

Government should work with taxpayers and businesses like
yours to help them succeed, especially during challenging

economic times.

Please call or mail back the card below to request assistance

or to receive more information.

_H_ Yes, | would like more information about taxpayer rights.

First Name Last Name

Address

City/State/Zip

Daytime Phone

Email

Cut this card on the dotted line, attach postage and mail. Privacy Statement:Your contact info will not be
shared. It will only be used to periodically inform you of important policy issues. b
VA
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LEARN MORE ABOUT THE

TAXPAYERS'
AT

BILL OF RIGHT

www.boe.ca.gov/ rlghfs
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